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588 East 11" Avenue, Vancouver, BC, Canada, V5T 2C9 | 778-686-2461 | Peter.Lount@gmail.com

I’'m Peter Lount, a results-driven team player and, when needed, a team leader who’s managed teams and solved
problems for major clients and employers. I’'m here to bring those skills to a role with your team.

Results Focus Objectives
| deliver impactful results across diverse roles, believing no task or job is too small or unworthy of excellence:

+ Team Leadership & Training: Led teams of up to 15, improving performance and morale through coaching
and mentoring—ideal for staff development roles.

« Problem-Solving & Coordination: Solved complex challenges and streamlined operations, ensuring reliability
under pressure—key for logistics and service delivery.

- Communication & Stakeholder Liaison: Translated needs into action plans, building trust with diverse groups
—valuable for customer-facing and support positions.

« Project Delivery: Managed small- to large-scale projects to completion, meeting deadlines and goals—
applicable to operational oversight.

« Adaptability & Process Improvement: Thrived in fast-paced settings, enhancing efficiency and quality—
sought by dynamic workplaces.

+ Commitment to Service: Delivered measurable outcomes for Fortune 100 clients and startups, with a focus
on confidentiality and results—relevant to client trust and safety.

- Diverse Roles: Successfully participated in, led, and directed projects for multiple Vancouver-based
companies and startups, as well as Fortune 100 corporations, achieving measurable, on-time outcomes
across industries such as internet technology, banking, insurance, engineering, and finance, plus more
routine roles.

Clients Include: JP Morgan (Wall Street), Geico Insurance and Fannie Mae (Washington, DC), Progressive Insurance
(Cleveland), Deluxe Corp. (check printing, Minneapolis), Vancouver-based Condor Rebar Consultants Inc. (SkyTrain &
Rebar Software), and Vancouver-based internet startups, installing and programming servers, web apps, desktop
apps diverse technologies for wide variety of business, finance, health, construction , video compression, Et alia.

Education: | hold a Diploma in Systemic Neuro-Linguistic Programming (NLP) with a specialty in Systems Analysis
from Erickson Coaching International (Erickson.edu), where | trained in advanced NLP techniques, Ericksonian
hypnosis, advanced expert performance modeling, and coaching methodologies, recognized by USA Immigration for
my NAFTA TN1 visas.

This rigorous program equipped me with skills in Milton Erickson’s hypnotic language patterns, trance induction, and
solution-focused coaching, blended with systemic thinking to drive rapid, impactful change in team leadership and
systematic as well as intuitive problem-solving.

Complementing this, my lifelong autodidact approach has fueled continuous self-directed learning in computer
science, electronics, human interpersonal skills, conflict resolution, and beyond — a dedication validated when USA

Immigration recognized my expertise as equivalent to a Bachelor’s in Computer Science for my H1B & TN1 visas.

This dual foundation of systems expertise and human factors for getting the job done empowers me to adapt,
mentor, and innovate across diverse professional landscapes.

Achievements: Lifetime ACM Member; CES “Best Hybrid Video Game” Award, 1985.

Let’s discuss how | can contribute to your team. A detailed CV is available upon request.
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